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Today we will...

•Cover topics that YOU requested!

•Answer your questions

•This will be a PACKED session!



General Error Troubleshooting



General Error Troubleshooting

● Home Screen
○Validation Message Summary
○Pipeline Status
○Level 1 Errors

● Validation Messages
○School Filter
○Work in Progress Bookmark
○Aging Indicator
○Tags



Error 7094

• SHORT TEXT:  Non-primary coursework enrollment exists but primary 
enrollment is missing.

• LONG TEXT:  Coursework and demographics for this student will not be 
reported. Your school has submitted a non-primary enrollment with the 
enrollment type of coursework. No primary enrollment exists for this 
student. Verify the non-primary enrollment status. If correct, work with the 
School District responsible for providing primary education services; that 
district must submit a primary enrollment for this student.



Comparing WISEdata to WISEdash



Comparing WISEdata to WISEdash

Things to consider when comparing WISEdata to WISEdash:

• WISEdata is updated from WISEdash every night 
• Specific errors in WISEdata will stop student data 

from passing through
• Snapshots are taken from WISEdash so verification of 

that data is VITAL



Primary and Non-Primary Enrollments

• School of attendance is Primary.
• Parent Placed Private students may have a 

Primary & non-Primary enrollment.
• Coursework students always have a Primary & 

non-Primary enrollment.
• Coursework non-Primary enrollments should 

include only roster information.



Coursework Non-Primary Enrollments

• Coursework non-Primary enrollments should 
include only roster information.

• Attendance, discipline, credential, and program 
data from the non-Primary school must be 
communicated to and submitted to WISEdata by 
the school of Primary enrollment.



Coursework Non-Primary Enrollments

When do you use Coursework enrollment?

• Student takes classes at more than one school in 
your district

• Student from another public district takes 
class(es) at your district



Coursework Non-Primary Enrollments

When do you NOT use Coursework enrollment?

• Student from a private school takes class(es) at your district - 
DON’T NEED TO REPORT

• Student being home schooled takes class(es) at your district - 
DON’T NEED TO REPORT



Error 7094

The error could throw if:

• You submitted a Coursework enrollment, but the primary district has 
not yet submitted their enrollment.  The error will clear when they 
submit the primary enrollment.

• You submitted a Coursework enrollment, but you haven’t yet 
submitted the primary enrollment.  The error will clear when you 
submit the primary enrollment.   

• You submitted a Coursework enrollment when you shouldn’t have 
(for a private school or home school student, for example). 

• You accidentally submitted the wrong non-Primary enrollment type 
(you intended it to be PPP, for example). 



Error 7094

• KBA:
https://dpidynamicsprd.powerappsportals.com/knowledgebase/articl
e/KA-02884/en-us 

• Data Elements page - Enrollment Types:
https://dpi.wi.gov/wise/data-elements/enrollment-type 

https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-02884/en-us
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-02884/en-us
https://dpi.wi.gov/wise/data-elements/enrollment-type


Error 6396

• SHORT TEXT:  The first name OR last name OR suffix of the 
student does not match the value in WISEid.

• LONG TEXT:  The first name OR last name OR suffix 
supplied to WISEdata does not match the equivalent data 
properties for this student in WISEid. Middle name is not 
considered for this rule. Review WISEid and your local SIS 
and make necessary corrections.



Error 6396

• This error will throw when the first name or last name or suffix sent to WISEdata 
does not match any name for this student in WISEid. 

• Middle name is not considered for this rule. 
• Error should throw only for the agency or agencies that can edit the data.
• The correction can be made either on the WISEid side or the WISEdata side, 

whichever is appropriate.
• Sometimes it’s okay to leave the error!

 EX: Student’s name changes in Dec. 2020, WISEid and WISEdata are 
updated for 2020-21, but 6396 throws in 2019-20 



Error 6766

• SHORT TEXT:  This 'Section' is associated to 'Zero' 
student Section Associations.

• LONG TEXT: This 'Section' is associated to 'Zero' 
student Section Associations. Please submit student 
School Associations for the section if present or DPI 
recommends districts to clean up the section data.



Warning 6769

Enrollment exists for the student, but student has 
'Zero' student Section Associations.



Error 6719

• SHORT TEXT:  Exit Type, 'Transfer to another school covered by WISEdata; 
known to be continuing' (TC), should be used, as DPI has evidence of 
subsequent enrollment. 

• LONG TEXT:  Exit Type, 'Transfer to another school covered by WISEdata; 
known to be continuing' (TC), should be used, as DPI has evidence of 
subsequent enrollment. This student has a more recent WISEdata enrollment 
period, but the Exit Withdrawal Type submitted was some value, known to be 
continuing, other than TC. The Exit Type should be submitted as TC.



Error 6719

• When a subsequent WISEdata enrollment exists prior to TFS of the 
next school year, your exit type code must be TC. 

• The error often throws when a student leaves your district as TOS, 
TNC, etc., then enrolls in another Wisconsin district or choice school.

• Some SIS vendors allow behind-the-scenes mapping, allowing you to 
code the student the way you want in your SIS but still send the 
correct TC exit type to WISEdata.



Error 6719

• KBA:
https://dpidynamicsprd.powerappsportals.com/knowledgebase/articl
e/KA-03130/en-us 

• Data Elements page - Exit Types:
https://dpi.wi.gov/wise/data-elements/exit-types 

https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-03130/en-us
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-03130/en-us
https://dpi.wi.gov/wise/data-elements/exit-types


Warning 6374

• SHORT TEXT:  This enrollment period overlaps another enrollment period or is 
totally encompassed within another enrollment period. This enrollment is invalid. 
The enrollment must either be removed or revised such that it is not overlapping 
with or entirely encompassed within another enrollment period.

• LONG TEXT:  For submission to DPI, agencies must reconcile entry and exit dates 
such that no overlap is submitted to DPI. DPI is aware that overlap does occur. In 
such cases all agencies involved shall cooperate with the following rules prior to 
submission. This enrollment period overlaps with or is totally encompassed within 
another enrollment period. This enrollment is invalid. The enrollment must either 
be removed or revised such that it is not overlapping with or entirely 
encompassed within another enrollment period.



Warning 6374

• When students transfer out of a public or choice school, the exit data is not 
always sent.

• Resolving the overlap when there is no exit date associated is frustrating for 
you! 

• When the exit date is NULL it is also difficult for WISEdata.  It is not easy to 
program validation logic to determine which school is at fault.

• 6374 was previously an error but was changed to a warning to hopefully 
make it easier for districts and schools.



Warning 6374

• This warning throws when there are multiple enrollments with at least 
one of them submitted with an enroll or exit date causing the enrollments 
to overlap.

• Enrollments cannot overlap, not even for one day.

• Check to make sure you have entered your enroll and exit dates correctly.
 

• If your dates are correct, contact the other district or school to work out a 
resolution. 

• If you have difficulty connecting with the other district or school, feel free 
to open a help ticket.



Warning 6374



Warning 6374

Remember:

● The exit withdraw date is whichever comes first: 

○ The date before transfer to another school, i.e. the last date in a seat at 

school.

○ The date on which a student graduated.

○ The date official evidence is received or documented that the student 

left the school

○ The date a student died.

● For continuing students, the exit date is the last day of attendance for the 

school year. 



Warning 6374

Remember:

● If the agencies cannot resolve the overlapping enrollments, DPI 

effective date logic will implement enrollment start and end dates 

that remove overlapping enrollments.

● If both schools/ districts are claiming that a student was present on 

Third Friday of September (TFS) and are unwilling to change the exit 

date and/or enrollment date, the error will remain in WISEdata Portal 

for both schools/ districts.  WISEdash for Districts by default will 

count the student as TFS eligible for the school/ district in which the 

student is currently enrolled. 



Warning 6374

• KBA:
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/K
A-02808/en-us 

• Data Elements page - Enrollment and Exit Date:
https://dpi.wi.gov/wise/data-elements/enrollment-and-exit-date 

• Data Elements page - Effective Begin and End Dates:

 https://dpi.wi.gov/wise/data-elements/effectivedate 

https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-02808/en-us
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-02808/en-us
https://dpi.wi.gov/wise/data-elements/enrollment-and-exit-date
https://dpi.wi.gov/wise/data-elements/effectivedate


Students in Alternative Schools

• Department of Health Services (DHS)
• Department of Corrections (DOC)
• County Children with Disabilities Board (CCDEB)
• State Schools (WSD or WSBVI)
• Students Receiving Off-Site Services

Alternative School Situations



Error 7139

• Short Text:  Invalid Educational Environment Setting based on student age and 
grade level for the effective period of the special education record. This error 
can throw in 5 different scenarios, so read the detail in the error 'Long Text' 
carefully and/or click the KBA article link for more information.

Ed Env Invalid for Age



Error 7139

• Long Text: Invalid Educational Environment Setting based on student age and 
grade level for the effective period of the special education record. Educational 
Environment Setting codes are defined for two age groups: Preschool (Age 3 to 5 
not in KG) and School age (Age 5 in KG to 21. If the child is age 5 and the grade is 
KG or higher, the school-age educational environment categories will be used. If 
the child is age 5 and the grade is K3, K4, or PK, the preschool educational 
environment categories will be used. If the child is age 3-4 then the preschool 
educational environment categories should be used. If the child is age 5 in KG -21 
then the school age ed env categories should be used. To ensure accurate federal 
reporting, it is critical that the sSEPA that covers October 1 has a valid educational 
environment for the student age as of October 1. 

Ed Env Invalid for Age



Error 7139
The error is thrown in the following (four) situations:

 1) Student is age 3 or 4 on the SSEPA end date and the ed env code is submitted as 
school age, then you get the error. To fix the error change the education env code to 
preschool.

2) Student is age 5 on the SSEPA end date, grade level is < KG, and the ed env code is 
submitted as school age, then you get the error. To fix the error change the education 
env code to preschool.

3) Student is greater than or equal to age 5 on the SSEPA end date, grade level is > = 
KG, and the ed env code is submitted as preschool, then you get the error. To fix the 
error change the education env code to school age.



Error 7139

4) Student is age 5 on begin date and grade level <kG and age 6 on the end date. In this 
case, separate the SSEPA record for age 5 and age 6. On the SSEPA record where the 
student is age 5 on SSEPA end date and grade level is < KG and the correct education 
env code is preschool. An error will be thrown if any other ed env code is used. On the 
SSEPA record where the student is age 6 on SSEPA end date irrespective of grade 
level, the education env code is school-age



Error 7139

• The error often throws when a 5 year old in K4 turns 6 before June 30, which is the 
end of the DPI school year.  (Scenario #4 above.)

• If your vendor allows, you can end the sSEPA record (on your district’s last day of 
school, for example), which would clear the error.  Many vendors do not allow for 
this, however. 

• If the sSEPA and enrollment cannot be ended then you have to “live with” the error.

• The DPI WISEdata team is reviewing this and other validations to try to find a way 
to better handle “future date” scenarios.



Error 7139

• KBA:
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA
-03313/en-us 

• Data Elements page - Educational Environment:
https://dpi.wi.gov/wise/data-elements/educational-environment 

https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-03313/en-us
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-03313/en-us
https://dpi.wi.gov/wise/data-elements/educational-environment


Error 6795

• SHORT TEXT:  Certificated Program Status type not submitted for certified 
program when a program is not associated to course.

• LONG TEXT:  Certificated Program Status type not submitted for certified 
program when a program is not associated to course. To correct this error, 
submit the certificated program status type.



Error 6795

The error throws when the Certified Program 
Status field is null, and the Program is not 

associated with a course.



Error 6795

To clear the error: 

• Submit the correct Certified Program Status value (most likely).

OR

• Associate the Program with a course (probably less likely).



Error 6795

Submitting Certified Career Education Programs: 

• For Certificated Program Status Type, the certification status for 
'Certified Career Education Programs' which are not associated to 
courses should be submitted as part of the program association. 

• For example, if a student is participating in a nursing certificate, but if 
this certificate program is not associated to a course in the student's 
schedule, then the certification status for the program should be 
submitted in this field. 

• Depending on the status, one of the program area types should be 
submitted.



Error 6795

Certificated Programs Status Type



Error 6795

• KBA:
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-
03267/en-us 

• Data Elements page - Certificated Programs Status Type: 
https://dpi.wi.gov/wise/data-elements/certified-programs-status-type 

• Data Elements page - WI DPI Student CTE Program Association: 
https://dpi.wi.gov/wise/data-elements/widpi-student-cte-program-association 

https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-03267/en-us
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-03267/en-us
https://dpi.wi.gov/wise/data-elements/certified-programs-status-type
https://dpi.wi.gov/wise/data-elements/widpi-student-cte-program-association


EL Related Validations

Some common errors and warnings:

● Error 6379: ELP Code is missing. This field is required for all students.

● Warning 6781: The ELP Code of 7 indicates the student was never EL, but the 

student took the ACCESS for ELLs test in the immediately prior school year.

● Warning 6782: The Native Language is set to English when the student is not 

English Language Proficient (e.g., the student's ELP code is between 1 and 5). A 

Native Language other than English is expected.

● Error 6638: ELL Served is not expected for proficient students. ELL Served was 

provided, but ELP Code is '6', '7', or blank.



Error 6777

• SHORT TEXT: The SEOA ELP Code does not align to the ACCESS for ELLs Overall 
Composite Proficiency Level from the immediately prior school year. The Overall 
Composite Proficiency Level is between 1.0 and 4.4, but the ELP Code does not 
equal the digit to the left of the decimal of the Overall Composite Proficiency Level. 

• LONG TEXT:  The SEOA ELP Code does not align to the ACCESS for ELLs Overall 
Composite Proficiency Level from the immediately prior school year. The Overall 
Composite Proficiency Level is between 1.0 and 4.4, but the ELP Code does not 
equal the digit to the left of the decimal of the Overall Composite Proficiency Level. 
The Overall Composite Proficiency Level is determined by the prior year 
administration of the DPI-approved ACCESS for ELLs test, regardless of which 
district, local educational agency, or Choice school in which the test was 
administered. Correct the ELP Code in your SIS to match the truncated ACCESS for 
ELLs Overall Composite Proficiency Level from the immediately prior school year.



Error 6777



Error 6777



Error 6396

• KBA:
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA
-02768/en-us 

• Data Elements page -:

https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-02768/en-us
https://dpidynamicsprd.powerappsportals.com/knowledgebase/article/KA-02768/en-us


Error 6756

• SHORT TEXT:  Student was identified as homeless in a 
previous district but is not reported as homeless in 
your district.

• LONG TEXT: Student was identified as homeless in a 
previous district but is not reported as homeless in 
your district. A homeless program association was sent 
for this student from a prior district. 



Your Questions


